
Connectting, - Accessing - Resourcing - Engaging

WHO WE ARE

The Olds & District Hospice
Society is a group of
community members who
support the availability of
Hospice Palliative Care in our
area.

What is Nav-Care? CONTACT US
Ruby Elliott
Services Coordinator
Phone: 403-586-9992
Email: servicecoordinator@hospiceolds.com

Mary Smith
Executive Director
Phone: 403-415-9850
Email:
Executivedirector@hospiceolds.com

Like a helpful neighbour or
friend, Nav-Care volunteers visit
you in your home on a regular
basis with a focus on enhancing
your quality of life.

Nav-Care's specialy trained
volunteers help improve the
lives of people living with illness
by creating connections to
community services and
resources and providing caring
and compassionate emotional
support

Nav-CARE

www.oldshospice.com



Chronic Illness
Difficulty in finding of accessing
information or resources
Loneliness and social isolation
Loss
Increased disengagement with
hobbies or activities
Coping with transitions and
multiple decisions
Terminal Illness
Older adult

Dementia
Complicated mental health issues
Addictions

Exclusions

Relieve feelings of loneliness,
isolation and anxiety
Someone to talk through
important decisions and future
plans
Connection to community and the
world at large
Locating local services and
resources to help manage your
illness
Assist to re-engage in hobbies and
other interests
One on one relationships tailored
to your specific needs

WHAT IS NAVIGATION?
Navigation is defined as:“working in
collaboration with patients, families, and
communities to:negotiate the ‘best fit’ for
the needs of older persons, their families
and communities and resources;improve
access to needed services and resources
at the end of life (including death) and
bereavement; and,promote quality of life,
foster independence, and facilitate
community connections utilizing a
culturally safe, palliative approach”

Is Nav-Care For Me?
Are you experiencing one or more of
following?

Nav-Care Volunteers 
can help

Why is Nav-Care Important

Individuals that have chronic or
terminal illness, who may or may
not yet qualify for home based
nursing care often live with unmet
needs and heavy symptom
burden resulting in poor quality of
life.  Many do not know the
services that are available to assist
them.

Previous research has
demonstrated the value of using
trained navigators to visit in the
home to provide psychosocial
support, education, guidance on
advance care planning and
connection to community and
health resources. 

These navigators engage older
adults to identify the services and
resources available and to connect
them to those resources using a
best-fit, client-centered approach.
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