
 Well, here we are, up to our ankles in snow drifts again! One thing about 
living in this part of the country, we can count on lots of beautiful Christmas 
card worthy scenery! We hope you are all well and enjoying the season.  
Many of you will be trying to figure out how you’re going to get through this 
winter, what with all the changes we have been experiencing. Keep your chin 
up. We can do this!! We’re Albertans, after all!

 It has been a crazy year. We want you to know that we have been as
innovative as possible, finding ways to continue to support people on their
palliative journey while still adhering to Alberta Health Services 
recommendations, guidelines and regulations. So much of what we usually
do involves holding hands, eye contact and/or firm hugs. It’s an
understatement to say that this situation has been a challenge. We know
how much we appreciate being WITH others, whether to talk, cry, smile or
provide encouragement, and we appreciate how difficult it has been for
some. Know that we will get back to face to face individual and group
contact as soon as AHS lets us know that it is safe to do so.
 It was also necessary to change much of what we had planned, to 
celebrate our 10th Anniversary. Our Gala event has been postponed for now, 
but we’ll be sure to let you know when we get our planning back underway. 
We can celebrate 11 years of service this year instead of 10! We have some 
fun in store for you as soon as we get the green light. Volunteers have been
hard at work putting together our commemorative 10 Year Anniversary book
too, and will be unveiling a ‘quick look teaser’ in the very near future.
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 Ruby and Mary have been working hard 
to cover all the bases over these past few 
months. They represented us at the outdoor 
Community Registration event in Sept. at the 
new Rotary Athletic Park and have been filling 
in for volunteers because of COVID-19 on many 
fronts, connecting with our community and 
supporting the efforts of the Society.

A small gathering was held at the 
Land Science Atrium for our Day Hospice 
Program in September. We look forward to 
the day we can resume gathering with Day 
Hospice group participants.

Casa de Flores graciously supplies our Hospice suites 
with fresh flowers. We know how flowers warm a room. 
Thank you Lisa and your team!



 The friendly goose turned up again at both the Sunrise Encore and 
Sunrise buildings before the snow fell. It’s amazing how a visit from a 
feathered friend can turn an ordinary afternoon into a party. Thanks Mary for 
bringing a smile to so many faces.

 
 Board and Committee Members met at the Evergreen Centre in 
October for our yearly full day Planning Session. Great discussion was had 
in both small and large groups - physically distanced of course - regarding 
options for moving forward through these next few years. The information
generated will be used to update our short and long term goals and business 
plans. Thank you to all those who were able to participate!

 We have had some wonderful contributions from our community during 
the fall and early winter. Future AG provided us with a generous donation to 
go towards our operations. We are always so appreciative of funds that we 
can use to help us deliver our services. 

Thank you Future AG for your kindness!



 This fall, in spite of all the restrictions, Nav-Care Volunteer Training and 
Hospice and Palliative Care Training were provided to area residents. 65 
people joined a Palliative Hospice Volunteer Zoom event in November including 
2 of our O&DHS team. The conference facilitated by the Calgary Zone Hospice 
Societies was educational and very well done. There were 4 courses delivered 
over 8 hours, and the connections made with those facilitators will undoubtedly 
be helpful to O&DHS going forward.

Bereavement Support
 In October, our trained Bereavement 
Facilitators provided Grief Shop, a 
workshop on The Effects of Grief for those 
who wanted to learn more about the grief 
experience, whether for their own benefit 
or in order to help another The Tinsel and 
Tears event took place on November 25. It 
is an event we hold every year that helps 
people prepare themselves to go through 
the Christmas season without their loved 
ones. In December the facilitators are 
poised and ready to provide another online 
training to help us cope.
 Please note that this resource was put 
together by experienced grief facilitators 
and not trained counsellors. If you are 
experiencing a mental health crisis, please 
contact a counsellor or a mental health 
agency in your area.

 Our volunteer base continues to be strong and 
committed and we are so grateful for our volunteers, 
long standing and new. We hope you know how much 
we appreciate your work!

https://nav-care.ca/


Mr. Mike’s parking lot was the scene of an Autumn 
Grab n Go fundraiser where donations added up as 
burgers left the building. All the money raised was 
destined for O&DHS. Thanks so much Guys and 
Dolls from Mike’s!

 Nu2U provided us with grant money this quarter and Mary Hatcher, 
our Board Secretary was on hand to receive the cheque. The Nu2U 
Thrift Shop and its volunteers, like so many small businesses, have had 
a challenging year, and we are amazed at the funds they continued to 
provide to local community groups. 

Thanks again Nu2U!

Thank you Maezy’s Petals for providing a 
beautiful arrangement for our client and their 
family to enjoy at the Hospice Suite.



 The Olds Lions Club generously provided 
us with a cheque to pay for the cost of renting and 
manning the Hospice Suites for one month. We call 
that our Fund A Month Program. The efforts of groups 
like this enable O&DHS to provide this invaluable 
home away from home for those who need it. A Huge 
shout out to the Lions! 
 They are a great example of 
people whose motto seems to be
 
        “We Can Do This!”

 Many of you will have already seen Kelly 
Siemen’s picture in the paper and learned about 
her haircut fundraiser. Kelly did a great thing 
by deciding that she could contribute to Wigs 
for Kids and then, supporting us too through 
her efforts. We are SO grateful! Thanks too to 
Shelley for a great cut. And Bonus --- Kelly’s 
actions have inspired another local resident 
to start a haircut fundraiser of his own. Stay 
tuned for more information about his upcoming 
initiative!!

NAPA Auto Parts was kind enough to give 
us the important gift of Personal Protective 
Equipment (PPE) for use by our staff and 
volunteers. This was such a
thoughtful idea and we thank NAPA for 
recognizing our need!



 The Threads of Kindness 
group have been donating quilts to 
our clients for years and recently 
donated a quilt for our Giving Tuesday 
campaign, where our supporters have 
an opportunity to enter the free draw. 
Christine Hobson Erickson won our 
quilt draw on Dec 1 and we know 
it will provide a smile for whoever it 
“covers”.

 Our Tree of Remembrance Event was quite a bit different this year. 
We are so grateful to the Olds High School students who, again created 
our stars. This year they were made of wood and sanded and stained to 
perfection! Sobey’s and Shoppers Drug Mart were kind enough to donate a 
space for our volunteers to set up our sale, and 100 stars found a new home. 
 On Nov. 20th in order to comply with requests to refrain from gathering 
in large numbers and close quarters, one family was asked to represent 
those of us who lost loved ones this year and hang their star on the tree 
in Centennial Park. The rest of us found a spot at home to place our 
commemorative star. Pastor Brent Reilly and the Schramms provided the 
brief service and we thank them for sharing their gifts. Many of us were able 
to watch the live ceremony on facebook.



Olds

 Did you know that Seasons Encore has over 80 
employees? 
 We couldn’t provide the kind of service we do without 
them! Though our volunteers won’t be gathering with them 
this year to say “Merry Christmas and Thanks”, we will 
still drop off goodies for them for our annual Cider and 
Cookies event on December 8. It’s the least we can do to 
show our appreciation!

They’ll just have to try to enjoy those sweets without us!

 We’re really excited about another project that 
is in the works. Road West Pictures has again been 
contracted to produce another short video for us, for our 
series on O&DHS services, highlighting the importance of 
Bereavement Support. Stay tuned for the announcement 
that it is online and available for viewing, because shooting 
is already underway.

 We want to acknowledge the generous contributions made 
by families and community members in memorial this season. It 
is gratifying to know that you believe in us and in the services we 
provide through Olds and District Hospice Society. 

Thank you from the bottom of our hearts!



 The holidays can be tough, especially when you are not able to be with 
your loved ones due to Covid-19.  It is easy to feel frustrated and lonely and 
perhaps you don’t feel like celebrating the Holidays.  First of all, you are not 
alone!  Many of us, including myself, are feeling frustrated and lonely this 
holiday season, so I have compiled a list of ideas that may help get you 
through.  
 I hope you find a way to enjoy the season, and perhaps be brave enough 
to try something new.  Above all, make sure you Take Care of Yourself.  
While this may not completely erase feelings of loneliness, taking special care 
of yourself can help you to feel better and enjoy your solitude more. Whether 
you take a relaxing bath, curl up with a good book, enjoy a hobby, or learn 
something new.  Taking time to do things that will enhance your self-esteem or 
at least give you a good dose of fun will not only take your focus off of feeling 
alone, but it can lift your spirits as well.

The following page is 
a list of ideas that may 
interest you, or spark 
another idea instead.



Go for a walk, Not only is regular exercise associated with a reduced 
risk of depression and anxiety, there is mounting evidence that it 
slows cognitive decline and may reduce the risk of dementia. “There 
is good evidence that exercise behaves like medicine to improve 
brain health and thinking skills.” says Dr. Scott McGinnis, assistant 
clinical professor of psychiatry at Harvard Medical School.

Put on some Christmas carols or a movie and put a puzzle together.
Isolation is the perfect time to dust off your favorite books, curl up 
and get lost in another world.

Write a Christmas Card to an Armed Forces Soldier
Any Canadian Armed Forces Member
PO Box 5004
Belleville On
K8N 5W6

Bring back the lost art of writing Christmas Cards.  Turn on 
some Christmas carols and write some Cards. Send them 
to your neighbors, your friends, someone you don’t know.  
What a way to brighten someone’s day and your own as well 
in the process.
Google Retro Holiday Commercials.  I do this every year 
and it brings back so many fond memories of when I was 
younger.

Try some new recipes.

Teach yourself something 
new like knitting and make a 
Christmas gift for someone.



Facetime your loved ones while you make cookies together or eat a meal.  If 
you have grandchildren, have them read you a bedtime story over facetime.
It’s amazing how just 5 or 10 minutes of interaction can lift ones spirits!

These are trying times we are 
in and it can be tough but don’t 
forget, you are not in this alone!  

Change the language…

“My friends and 
I can’t see each 
other”

“My friends and 
I are protecting 
each other”

“I have lost all 
my freedom”

“I have 
relinquished my 
freedom for a 
noble purpose”

“I miss doing 
the things I 
love” 

“I am increasing 
the gratitude for 
the things I love”

If you are reading this on a digital device, CLICK HERE to learn more about Covid-19, including Mental Health Tips 
& Tricks, on the World Health Organization website.

https://www.who.int/campaigns/connecting-the-world-to-combat-coronavirus/healthyathome/healthyathome---mental-health?gclid=CjwKCAiA8Jf-BRB-EiwAWDtEGtNmtoQT8JvPTtROSdtMo4ggm_QR3w6G11WHsa1gwH-hrYKl51m09xoCVaAQAvD_BwE
https://www.who.int/campaigns/connecting-the-world-to-combat-coronavirus/healthyathome/healthyathome---mental-health?gclid=CjwKCAiA8Jf-BRB-EiwAWDtEGtNmtoQT8JvPTtROSdtMo4ggm_QR3w6G11WHsa1gwH-hrYKl51m09xoCVaAQAvD_BwE
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‘Helping people live until they die.’

To provide quality, compassionate care in a home-like setting for those facing death 
by offering physical, psychological, emotional, spiritual and educational support to 
individuals, their families and community at the end of life and during bereavement.

Results of the community survey facilitated by Red Deer College 
confirmed the need for hospice palliative care services

Incorporated as a Society followed by the 1st annual meeting 
appointing the founding Board 
Developed a plan to ‘fill the gaps’

Established an office and had first clients 
Charitable status granted

Created the Services Coordinator position 
First Hike for Hospice
Started planning for hospice suites at Seasons Encore

First year of the Tree of Remembrance event
‘A Rural Hospice Solution’ proposal accepted by Alberta Health 
Services

Hospice suites grand opening
Office moved to current location

Referral process created for physicians

Day Hospice program started

Created the Executive Director position
Nav-CARE program started

It has been more than 10 years since some community residents initiated a 
survey to determine the need for hospice palliative care services. The need 
was confirmed and supported by the community. This support has continued 
throughout these past 10 years and, as a result, the Olds & District Hospice 
Society has achieved many milestones some of which are noted.

2009

2010

2011

2014

2012

2015

2016
2018
2018



 This has been a significant year of change and challenges. Several 
years ago, the Board decided that administration staff was needed to avoid 
‘Board burnout’. This has been a necessary and welcome change but, since 
the Society was mainly ‘hands-on operating’, letting go was easier said than 
done. 
 As mentioned in previous reports, our volunteers are key to the 
Society’s success; therefore, it has been very important to coordinate 
the responsibilities of the Society’s staff with the contributed time of our 
volunteers. Full implementation of the Nav-CARE program took place this 
year resulting in 26 new clients. Nav-CARE ‘s specially trained volunteer 
navigators help improve the lives of people living with chronic/terminal 
illness by creating connections to community services and resources and by 
providing caring, compassionate, emotional and social support. This program 
also provides a connection to the Society for the potential need for hospice 
palliative care services in the future.
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 The COVID-19 pandemic definitely impacted the Society and potential 
suite admissions. Our clients and many of our volunteers are considered 
‘vulnerable’. Seasons Encore implemented the necessary safety protocols 
which limited opportunities for Society clients admitted to the hospice suites. 
We appreciate that Society staff sought to ‘fill the gap’ when volunteers could 
not be available.

 Thanks to the financial contributions of individual, community and 
business donors and additional provincial grants, we ended this last fiscal 
year with a surplus of $16,000. The Board anticipated a deficit due to the 
approved increase in staff but, the increase in donations and grants coupled 
with expenses below budget, the anticipated shortfall did not materialize. The 
2020/21 budget totals $250,000 which includes $85,000 for the two hospice 
suites. There is a ‘Fund a Month’ program for the suites which we would like to 
see community residents and businesses participate in with an annual ongoing 
commitment.

 At the October 6, 2010 Society Annual General Meeting, ten members 
were appointed to the Founding Board. All have provided significant 
contributions to the current positive standing of the Society. Four of those 
ten founding Board members have continued to serve the maximum years of 
service allowed and two of those four will now have completed their maximum 
time on the Board, Kathy Kemmere and Dr. Steven Turner. We appreciate their 
years of service.

 Back to that initial survey and those community residents who saw the 
gaps that needed to be filled to achieve quality hospice palliative care. It is 
really important that their attribute of being ‘passionate about compassion’ 
continues on with those who have and will replace them in the decision making 
capacities.


